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Nancy Roget is the Executive Director of the Center for the Application of Substance
Abuse Technologies (CASAT) located in the School of Public Health at the
University of Nevada (UNR). She has 45 years of experience providing substance
use disorder (SUD) treatment services, creating innovative educational initiatives
and curricula. Ms. Roget has worked at UNR/CASAT since 1993 as a Principal
Investigator/Project Director for numerous federal and state grants/contracts. In
2012 she established the National Frontier and Rural Addiction Technology Transfer
Center (ATTC). Currently, she is the PI/Project Director for the Pacific Southwest
Rural Opioid Technical Assistance Regional Center for Region 9 and the Co-Director
for the Mountain Plains ATTC in Region 8. Finally, she has assisted in the
development of curricula and products regarding telehealth and digital health
technologies since 2011.

Virtual service delivery in the substance use and mental health treatment fields is here to stay, and as such, how
to blend in-person and virtual service delivery becomes an important question. Hybrid service delivery is a mixture

of in-person sessions with videoconferencing sessions and may include phone check-ins. This webinar will (1)
Provide an overview of substance use clinical services delivered via videoconferencing and telephone (2)

Describe and give examples of hybrid service delivery that is based upon the needs of the client, clinician, and
provider (3) Illustrate what clinicians and administrators need to consider when initiating hybrid delivery services,

like reimbursement, privacy/security issues, staffing, and telephone policies and (4) Discuss training and
technical assistance activities and products.

To join the Zoom meeting use the following:
Zoom link: https://uclahs.zoom.us/j/93122421416

San Jose: 1-669-900-6833
Tacoma: 1-253-215-8782

Meeting ID: 931 2242 1416

We look forward to seeing you,
Yih-Ing Hser, Ph.D

Hybrid Service Delivery in SUD Settings: Assisting Providers in
Creating the Right Balance for Clinical Service Delivery
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